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Analysis of China’s Urban Community Service Policy Changes from the
Perspective of Policy Tools: Based on 51 National Policy Texts

WAN Zhengyi CHEN Hui LI Wenjuan

[Abstract]JA balanced and perfect combination of community service policy tools can effectively encourage guide and standardize
urban community service governance. Analyzing the structure of community service policy tools is the starting point to understand

evaluate and optimize the governance of urban community service. Taking 51 national urban community service policy texts as the
research object using content analysis method this paper analyzes the evolution characteristics of urban community service policy
instruments from two dimensions of basic policy instruments and community service system. The results show that the urban community
service policy as a whole has gone through three stages: advocacy and exploration stage industrial promotion stage balanced
development stage. The three stages gradually give full consideration to the service subject service content and safeguard measures.
The supply-oriented policy tools and environment-oriented policy tools are the main policy tools in the early stage and the middle-ater
periods respectively. Based on this it is suggested that community service policy tools should pay more attention to the needs of service
objects improve service methods and strengthen the use of demand-based policy tools in the future so as to promote the humanization
and socialization of urban community service.

[Keywords] Policy Tools; Community Service Policy Tools; Community Service System; Community Service Governance
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